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The University of Jammu is one of the India's Premier Research & Teaching Universities and has been rated by 
the National Assessment & Accreditation Council (NAAC) as an A+ Grade University. 

Keeping the traditions of setting, monitoring, achieving and maintaining the standards of brilliance, The 
School of Hospitality & Tourism Management (SHTM), University of Jammu is moving progressively towards 
achieving the objective of being one of the best institutes in the field of Tourism & Hospitality education.  The 
School has produced professionals and entrepreneurs par excellence since its inception. Along with the 
modern, global and innovative approach, the students are nurtured with ethical and social ethos and are 
transformed into leaders of tomorrow.

I invite the aspiring students to start their rewarding journey towards self fulfilment, growth and brilliance 
with us at the School of Hospitality & Tourism Management, University of Jammu.

01

               
Prof. Manoj Kumar Dhar  

Vice Chancellor
University of Jammu 
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Message Message 
ofof

Dean Dean 
Over the decades, tourism has experienced continued growth and deepening d iversification to become one 
of the fastest growing economic sectors in the world. India is known among modern travelers for its colorful 
culture, rich history, beautiful landscapes , breathtaking architecture and is expected to see more than 15 
million tourists visiting India annually by 2025.  Hospitality and tourism  besides a major creator of value 
added, offers endless career opportunities to students ranging from working in travel agencies, customer 
ground handling (customer service) at airports, tour operator, ticketing officer, adventure tourism expert, 
transport officer, holiday consultant, logistics,  recreation directors and event planners.

The School of Hospitality and Tourism Management  at University of Jammu is progressively  moving 
towards excellence  and  offers resourceful, entrepreneurial, innovative and global networking learning 
experience. This is achieved by qualified teaching staff, which provides a unique environment for intellectual 
exchange, joint research combined with academic excellence and practical orientation. The course equips  
students with a competitive advantage in securing a career in the  hospitality and tourism industry. 

I welcome the students to the rewarding career in hospitality and tourism industry and be a part of The 
School of Hospitality and Tourism Management.

Prof. Neetu Andotra
Dean, Faculty of Business Studies

University of Jammu



Prof.  Parikshat Singh Manhas 
Director, SHTM 

University of Jammu
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The nation is undergoing a glorious period in the history of service business. As the economy develops and 
the per capita income increases, the relative share of employment amongst different sectors move in favor of 
services. But, the growth of the service industry is largely dependent upon the quality of human resources. It 
requires tremendous expertise and dynamism to succeed in this competitive environment. It is also 
important to develop the ability to continuously acquire new knowledge and adapt to emerging business 
realities. 

The School for Hospitality & Tourism Management sets itself apart by offering the framework that extends to 
offer a diversified and multifunctional understanding of the tourism industry. We aim to provide high quality 
management education, action oriented research, value added consultation so as to bridge the gap between 
academics and corporate practices. Due emphasis is placed on training our students in real life situations of 
the corporate world and facilitating interaction with the best minds in the industry.

We look forward welcoming you to explore the unlimited opportunities of Tourism & Hospitality industry 
and shape your careers ahead.
   
Best  Wishes

Message Message 
ofof

DirectorDirector



about
THE UNIVERSITY

The University of Jammu is A+ grade accredited university by National Assessment & Accreditation Council of 
India (NAAC) came into existence in 1969 as a result of bifurcation of the erstwhile University of Jammu and 
Kashmir.

Cradled in the lap of huge mountains at the foothills of the auspicious Trikuta Hills, beside the river Tawi at an 
altitude of 1030 ft. is the famed University of Jammu. A University with a vision to be a name to reckon within the 
business, and a mission of production and distribution of knowledge, has been the saga from the time of its 
inception. 

 The university had a 
National Flag hosted 
in the centre of the 
campus in front of the 
main library and the 
height of the flag is 
about 135ft. 

T h e  U n i v e r s i t y  
spread over six offsite 
campuses at Kathua, 
Bhaderwah, Poonch, 
U d h a m p u r ,  
Ramnagar and Reasi.

The teaching departments are located in the Jammu campus. There is a central library, auditoriums, canteens, 
and kiosks for photocopying, STD/ISD facilities and other stationery items. In the campus there is a bookshop, a 
bank and a post office. There are canteens for refreshment at suitable places. For guests there is a well-
maintained Guest House within the campus. A sports complex and grounds for different games and activities 
constitute another important feature of the New Campus at Jammu.
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Education 
PROGRAMMES OFFERED 
BY THE SCHOOL 

Ph.D (Tourism and Travel Management)
MBA (Hospitality & Tourism) - 2 years

BBA (Hotel Management) - 3 years
PG Diploma in Global Destination Management - 1 Year 

Certificate Course in Global Understanding Course

aboutaboutabout SHTM

University of Jammu started a two year Master's Degree Programme in Tourism Management in the year 
2001-2002. The programme was started as a part of the Department of Management Studies. Within four 
years of its establishment, the programme was able to prove its credentials among the academia and 
industry. Looking into the success of the programme, Initially, the programme was started under the ambit of 
University of Jammu established Centre for Hospitality & Tourism Management on 27th July 2005 that is 
upgraded to School in 2009, with an objective to develop tourism professionals and promote research.  In the 
year 2010, BBA (Hotel Management) course was also introduced in the department to train the students for 
Hospitality sector.

In pursuit of excellence, School of Hospitality and Tourism Management is committed to produce competent 
professionals, who are dynamic and responsible enough to assume offices in various managerial and 
administrative cadres in various tourism and related organizations. Students from all over the country learn 
to channelize their potential in the right direction and put up concerted efforts, which are well organized and 
implemented to give practical dimension to the theoretical aspects in Tourism Management. Recently the 
Department started a new Programme of PG Diploma in Global Destination Management.

Mission Mission Mission Mission 
“To draw upon various streams of thought andintegrate these in educational processes to empower 

individuals with all the knowledge and direction that they need to become worthy 

citizens/professionals in their field".
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Objectives Objectives Objectives 
·  To train professionals of high calibre and ethics, who would efficiently manage the resources of their 

respective employers thereby contributing to national development.
·  To produce competent professionals to meet the managerial level requirement of tourism and allied 

industries.
·  To provide a focal point for post- graduate level studies and professional development education with a 

distinctly  integrated resource and business management orientation.
·  To promote and execute courage and conduct policy, planning and management research design to  

enhance the  effective and sustained use of the tourism resource base.
·  To collaborate and network with industry and Governments of National and International level to promote  
      research.

Learning Outcomes  Learning Outcomes  Learning Outcomes  Learning Outcomes  
The MBA (HT) programme of University of Jammu is a mixture of Knowledge, Personal Development and 
Networking. On the one hand, it is designed to give each Student a comprehensive understanding of current 
issues in the Tourism Industry; on the other it dedicates considerable attention to developing skills.

It also provides the basis for building and consolidating a network of interpersonal relations, where 
colleagues, alumni, faculty and industry all provide the stimuli needed to continue the process of growth and 
sharing. These goals are achieved through various models of interaction viz., formal lectures, panel 
discussions, seminars, field trips, practical tours, destination orientation etc. As also, a compulsory statutory 
6 to 8 weeks of summer training ensure that their theoretical knowledge is put to practice.

A fully developed computer lab enables our students to keep in line with latest technology. Exposure and 
accessibility to various books on tourism and related subjects, journals, magazines and to make sure that 
contemporary knowledge of the students is enhanced. One of the most distinctive features of the MBA (HT) 
programme is personal skills development. It is not possible to achieve important career objectives by 
focusing only on knowledge, without considering the impact of one's own communication on others.

Personal DevelopmentPersonal DevelopmentPersonal DevelopmentPersonal Development

Area of Personal Development include:Area of Personal Development include:Area of Personal Development include:Area of Personal Development include:
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Personal development at SHTM aims at helping students to discover what is blocking them from achieving 
their full potential, aligning their behaviours with their objectives. 
Areas of personal development include:

· Ethical Practices                        
· Assertiveness and Leadership                                     
· Negotiation and Selling Techniques                         
· Managing Written Communication                          
· Public Speaking                                                                  

· Listening as a Manager's key competence
 · Teamwork and Team Building
· Inter- cultural Communication
· Managing Stress and Emotions
· Creativity and search for new ideas
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A two day Conference on “Sustainable Destination Excellence: Transforming Social Communities through 
Tourism Entrepreneurship.” during Feb 23-24, 2018 was organized by School of Hospitality and Tourism 
Management. Ms. Priya Sethi, Hon'ble Minister of State for Education, Culture, Tourism, Department of 
Horticulture, Floriculture and Parks, Government of Jammu and Kashmir was the chief guest while Mr. Samir 
Thapa, President of Asia Pacific Council on Hotel, Restaurant, and Institutional Education (APacCHRIE), was 
the keynote speaker. Prof. R.D.Sharma, Hon'ble Vice-Chancellor, Jammu University presided over the 
function and the conference was attended by over 250 International and National delegates, key 
Government officials of the tourism, industry professionals, faculty members, research scholars and 
students throughout the country.
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The Tourism and Hospitality Club is an integral part of the school. This is essentially a student driven body 
managed and run by the students. It is a platform for engaging and consolidating the industry academia 
relations. Students sharpen their planning, organizing and decision making skills and learn the practical 
aspects of event management as well. Some activities undertaken this year by the club are:

Tourism ClubTourism ClubTourism ClubTourism Club

International Conference 2018International Conference 2018International Conference 2018International Conference 2018



Every year SHTM students organize teachers day 
for teachers in which students participate and 
perform different activities like dance, singing, 
games etc. Teachers also participate in these 
activities.

School of Hospitality and Tourism Management (SHTM), in collaboration with IIPA, J&K Branch organized a 
seminar on “Jammu Tourism: Potential, Challenges & Way Forward” celebrating World Tourism Day on 
September 27. Sh. Parvez Dewan, IAS (Retd.), Former Secretary, Ministry of Tourism, Government of  India; 
Sh. S M Sahni, Convener, INTACH, Sh. C M Seth, Vice-Chairman, IIPA (J&K); Prof. Parikshat Singh Manhas, 
Director, SHTM and Mr. Vaibhav Sharma, Co-Founder, Travelers Dost & Himalayas 360 spoke during the 
seminar. Dr. Anil Gupta, Joint Secretary, IIPA (J&K) conducted the proceedings of the function. The speakers 
focused on the rich tourism and cultural potential of all the districts of Jammu division thereby laying 
emphasis on entrepreneurial opportunities in this tourism sector.

Tourism day 2018Tourism day 2018Tourism day 2018Tourism day 2018

Teachers day 2018                                   Teachers day 2018                                   Teachers day 2018                                   Teachers day 2018                                   

University of Jammu aims to create an institute of repute in the area of Hospitality and Tourism 
Management. Ministry of Tourism, Government of India has extended financial assistance of Rs. 2 Crores to 
the university under the scheme of Financial Assistance No.F.72/22/2008/HRD (section E, Sub Section C). 
Under this scheme, University of Jammu has started 3-year BBA (Hotel Management) from 2010 academic 
session with an objective to provide skilled trained manpower in the area of Hospitality Services.

Ministry of  Tourism AssistanceMinistry of  Tourism AssistanceMinistry of  Tourism AssistanceMinistry of  Tourism Assistance
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Messages
We learn all the times and SHTM was one strong part in my life. I am sure that I got just as much, if not more from SHTM. 
Tourism studies give you platform to study the entire planet including the nature, people, destinations, cultures, 
languages, politics, geography and almost everything. This powers your knowledge and imagination. These five years 
in corporate world has given me a gift to mingle my imagination with knowledge by visiting around the planet.  All 
thanks to SHTM & faculty members. I wish luck to all current SHTM students for the same who just need to utilize the 
best of SHTM and world of opportunities are waiting for them. 

Aman Khajuria , Sr. MGE Operations- Emirates Group

.

SHTM provides all the values that are required to standout in the industry. The skills that I acquired while enrolled in 
MBA (HT) program, serve as an incredible asset to my everyday work.  My experience at SHTM has meant career 
advancement to a highly responsible and challenging position in travel industry.   I am sure I could not have made a 
better choice. 

 Arun Jamwal,  Asst. Manager, Outbound Operations Travel Boutique Online

Hello SHTMIANS Its was pleasure to be part of SHTM Family.i would like to thank SHTM for giving me opportunity to 
learn & enhance my skills in travel and tourism industry. guys travel and tourism industry is rapidly growing from last 
5 years and it has shown tremendous scope for MBA/MTM students. LAST but last least Life is all about CHANCES and 
OPPORTUNITIES. Never leave anything to CHANCE and never let an OPPORTUNITY get away. 

 Vaibhav Sharma, Director, TravelersDost & Himalayan 360 

Alumni 

Messages
Every time I visit this SHTM and deliver my talk on tourism, I find MBA and BBA students very 
keen to learn. On the basis of my talks, most of the students were able to create vision as to how 
ordinary resources could be converted into tourism products. When I shared that a tourist on 
an average spends 45% amount on shopping in India and 15% on food and drink etc, most of 
scholars could convey that they may consider arranging shopping arcades, malls etc to 
attract more a more tourists besides attracting them to special Indian authentic cuisines. I 
wish that at least 25% students should engage themselves into entrepreneurship and 
hoteliers/ restaurants owners.

The Students of SHTM should understand the potential of the hospitality industry not only 
because it is the fastest growing industry globally, but Indian's contribution is indeed 
spectacular because it'll grow at the rate of $ 100 billion every year showing accumulative 
annual growth of 14%. It is my fond hope that students who are on the cutting edge of this 
discipline will make valuable contribution to enhance the potential of this industry.

Prof. Gautam Sen
Emeritus Professor MILE and 
Adjunct Faculty, NIAS, Pune, India

Dr. G.G. Saxena, 
IAS (Retd)

M.Tech., LL.B, Ph.D.
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Please address your communications to 
Convener Placement Committee

School of Hospitality & Tourism Management(SHTM)
Faculty of Business Studies

University of Jammu, Jammu 180 006
Tel / Fax +91 191 2431157

Hand Phones +91 94191 88260, 94191 43987, 94191 44426
E-mail : shtm.jammu  parikshatmanhas@gmail.com

www.jammuuniversity.in
@gmail.com |
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